
 

Gatehouse Sexual Assault Service 
 
Supporting children who have experienced sexual harm 
Service and helpline list for parents, carers and children 

 
Name of service Service provided Contact  
Gatehouse Sexual Assault Service   Sexual assault counselling service for children and 

their families.  
(03) 9345 6391  

Sexual Assault Crisis Line  
  

After-hours crisis counselling service for people who 
have experienced sexual assault.    
  

1800 806 292  

Parentline   Telephone counselling for parents and carers of 
children aged 0 to 18.  
  

13 22 89  

Kids Helpline   Confidential counselling service for young people aged 
5-25 years.  
  

1800 551 800  

1800 RESPECT   Counselling, information and referral service for sexual 
assault, domestic or family violence and abuse.    
  

1800 737 732  

The Orange Door   Service for people experiencing family violence or who 
need support with the care and wellbeing of children. 
 
 
 
 
  

Werribee  
1800 271 045  
  
Sunshine 
1800 271 046  
  
Geelong 
1800 312 820  
  

13YARN  
  

Aboriginal and Torres Strait Islander crisis support line. 139 276  

Victims of Crime Helpline  
  

Advice for reporting a crime, connecting with other 
services, information about court processes.  
  

1800 819 817 or text 
0427 767 891   

Lifeline   Crisis support and suicide prevention service for 
people experiencing emotional distress.  
  

131 114  

BlueKnot   Support service for adult survivors of childhood 
trauma and abuse, parents, partners, family and 
friends.  
  

1300 657 380  

Maternal and Child Health Line Families with children from birth to school age can 
speak to an MCH nurse for advice and support. 
  

132 229 

 

http://www.rch.org.au/gatehouse
https://www.sacl.com.au/
https://services.dffh.vic.gov.au/parentline
https://kidshelpline.com.au/
https://www.1800respect.org.au/
https://www.orangedoor.vic.gov.au/
https://www.13yarn.org.au/
https://www.victimsofcrime.vic.gov.au/
https://www.lifeline.org.au/
https://blueknot.org.au/
https://www.health.vic.gov.au/primary-and-community-health/maternal-and-child-health-service

